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THE VALUATOR

THE VALUATOR GROUP (PTY) LTD
Registration Number: 2012/051869/07
MANUAL

in terms of Section 51 of
The Promotion of Access to Information Act, 2 of 2000 (“the Act”)

INTRODUCTION

The Valuator Group (Pty) Ltd provides independent and professional valuation, advisory,
consulting and research services, specialising in the valuation of movable and immovable
assets.

COMPANY CONTACT DETAILS

2.1 Information Officer
Whilhelm Phillipus Ferreira

2.2 Postal Address
Postnet Suite 526, Private Bag X16, Constantia,7848

2.3 Physical Address
Fernkloof, 29 Hillside Village, Hermanus, 7200

2.4 Telephone number
0861 659659

2.5 E-mail address
info@thevaluator.co.za
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3. THEACT

3.1 The Act grants a requester access to records of a private body if the record is required for the
exercise or protection of any rights.

3.2 Requests in terms of the Act shall be made in accordance with the prescribed procedures
and at the rates provided.

3.3 The Information Regulator has compiled a Guide in terms of section 11 of PAIA. The Guide is
available from the Information Regulator and provides information on how to exercise rights
in terms of PAIA.

3.4 Information Regulator Contact Details:

e Address: Woodmead North Office Park, 54 Maxwell Drive Woodmead, Johannesburg, 2191
e Telephone: +27 (0) 10 023 5200
e Email: enquiries@inforegulator.org.za

o \Website: www.inforegulator.org.za

4. APPLICABLE LEGISLATION

Records are kept in accordance with legislation applicable to The Valuator Group (Pty) Ltd, including
but not limited to:

4.1 Companies Act (No. 71 of 2008)

4.2 Copyright Act (No. 98 of 1978)

4.3 Employment Equity Act (No. 55 of 1998)

4.4 Income Tax Act (No. 58 of 1962)

4.5 Labour Relations Act (No. 66 of 1995)

4.6 Value Added Tax Act (No. 89 of 1991)

4.7 Basic Conditions of Employment Act (No. 75 of 1997)
4.8 Promotion of Access to Information Act (No. 2 of 2000)
4.9 Unemployment Insurance Act (No. 63 of 2001)

4.10 Protection of Personal Information Act (No. 4 of 2013)
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411 Electronic Communications and Transactions Act, 25 of 2002
4.12  Occupational Health and Safety Act, 85 of 1993

413  Skills Development Act, 97 of 1998

5. ACCESS TO RECORDS AND AVAILABILITY
5.1 Categories of Records Held:
5.1.1 Company records: Incorporation documents, shareholder information, statutory
records.
5.1.2 Financial records: Annual financial statements, tax records, VAT records,
management accounts.
5.1.3 Employmentrecords: Employee contracts, policies, training records, PAYE, UIF,
Employment Equity records.
5.1.4 Professionalrecords:
5.1.4.1 Valuation reports
5.1.4.2 Valuation instructions and mandates
5.1.4.3 Property inspection records
5.1.4.4 Market research data
5.1.4.5 Expert witness reports
5.1.4.6 Professional accreditation records
5.1.5 Information technology records:
5.1.5.1 Electronic correspondence
5.1.5.2 Backup records
5.1.5.3 Website records
5.1.6 Legal Records: Contracts, correspondence, trademarks, intellectual property.
Note: Certain records may be restricted in terms of the Act — Please refer to
section 8.
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5.2 Records Automatically Available: The following records are available to the public without

a formal request being made in terms of the Act:

5.2.1 Information, research highlights, and articles published on the company’s
website at https://www.thevaluator.co.za

5.2.2 Acopy of this PAIA Manual, which is available for inspection at the company’s
offices and on its website.

5.2.3 Publicly available company information.
5.2.4 Published market reports and articles available on the company's website.

5.2.5 Employment opportunities and recruitment information published by the
company

The inclusion of any category of records in this Manual does not constitute an admission
that such records are available for access in terms of PAIA. Access will be determined in
accordance with the provisions of PAIA.

6. FORM OF REQUEST
To facilitate processing, requests must:

6.1 Be made on Form 2 as prescribed in the PAIA Regulations available on the Information

Regulator website www.inforegulator.org.za.
6.2 Be addressed to the Information Officer.
6.3 Provide sufficient detail to identify:
6.3.1 Therecord(s) requested.
6.3.2 The requester (and proof of capacity if acting as agent).
6.3.3 The form of access required.
6.3.4 Contact details in South Africa.

6.3.5 Theright being exercised or protected, with reasons.

0861 659 659 info@thevaluator.co.za www.thevaluator.co.za
Head Office Correspondence: PostNet Suite 526, Private Bag X16, Constantia, 7848

g - Offices throughout South Africa, Africa, Indian Ocean Islands, UK and UAE (Dubai)

"@* The Valuator Group (Pty) Ltd. Registration No: 2012/051869/07
"@” Chairman: Gavin Commins, Group CEO: Phill Ferreira. Director: Gail Commins SAPOA
:z; Management: John Woodhouse, Chantall Grobbelaar, Ockert Brits, Rowan Bennett, Rani Padayachee & Paul Myson



THE VALUATOR

7. PRESCRIBED FEES
7.1 Arequestor (other than a personal requester) must pay a request fee of R140.00 before the
request is processed.
7.2 Personalrequests (for information about oneself) are exempt from the request fee.
7.3 If preparation requires more than six hours, a deposit (up to one-third of the access fee) may
be payable.
7.4 Records may be withheld until fees are paid.
7.5 The prescribed fees are set out in the PAIA Regulations published by the Minister of Justice
and are available at www.inforegulator.org.za.
8. GROUNDS FOR REFUSAL OF ACCESS TO RECORDS
8.1 Access to certain records may be refused in accordance with the provisions of the Promotion
of Access to Information Act, No. 2 of 2000 ("PAIA").
8.2 Grounds upon which access to records may be refused include, but are not limited to:
8.2.1 Protection of Personal Information
Access may be refused where disclosure would involve the unreasonable
disclosure of personal information relating to a natural person, including
employees, clients, suppliers, or other third parties, except where disclosure is
required by law.
8.2.2 Confidential Commercial Information
Access may be refused where records contain trade secrets, financial
information, proprietary methodologies, valuation models, research data,
commercial information, or other confidential information of The Valuator
Group(Pty) Ltd or a third party, the disclosure of which could reasonably be
expected to cause commercial or financial harm.
8.2.3 Privileged Records
Access may be refused to records that are subject to legal professional privilege
or which were prepared for the purpose of obtaining legal advice or in anticipation
of litigation.
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8.2.4 Records Protected by Law

Access may be refused where disclosure is prohibited by legislation, court order,
contractual confidentiality obligations, or any other legally recognised restriction
on disclosure.

8.3 Where arequest for access is refused, the requester will be provided with written reasons for
the refusal to the extent required by PAIA.

9 AVAILABILITY OF THIS MANUAL

This manualis available on the company's website (https://www.thevaluator.co.za ) and from
the Information Officer upon request.

10 DATE OF COMPILATION AND REVISION
e Date of Compilation: 18 June 2026

e Date of Last Revision: 18 June 2026

11 PROTECTION OF PERSONAL INFORMATION

11.1  Purpose of Processing:
The Valuator Group (Pty) Ltd processes personal information for purposes related to the
provision of valuation, advisory, consulting and research services. This includes the
preparation of valuation reports, conducting market and asset-related research,
managing client relationships and engagements, administering contracts and billing,
maintaining employee and supplier records, and complying with legal, regulatory, tax and
other statutory obligations.

0861 659 659 info@thevaluator.co.za www.thevaluator.co.za
Head Office Correspondence: PostNet Suite 526, Private Bag X16, Constantia, 7848
 aths - Offices throughout South Africa, Africa, Indian Ocean Islands, UK and UAE (Dubai)

&% 3¢ The Valuator Group (Pty) Ltd. Registration No: 2012/051869/07
"@” Chairman: Gavin Commins, Group CEO: Phill Ferreira. Director: Gail Commins SAPOA

Management: John Woodhouse, Chantall Grobbelaar, Ockert Brits, Rowan Bennett, Rani Padayachee & Paul Myson



THE VALUATOR

11.2 Data Subjects and Information Categories:
The company maintains records for the following:

11.2.1 Employees:

11.2.1.1 Identity numbers
11.2.1.2 Contact details
11.2.1.3 Qualifications
11.2.1.4 Banking details
11.2.1.5 Payroll information
11.2.2 Clients:
11.2.2.1 Contact details
11.2.2.2 Property information
11.2.2.3 Financial information
11.2.2.4 Instructions and correspondence
11.2.3 Suppliers:
11.2.3.1 Contact details
11.2.3.2 Banking details
11.2.3.3 Tax information

11.3 Recipients of Information:
Information may be shared with statutory bodies (e.g., SARS), financial institutions, and
third-party service providers necessary for business operations.

11.4 Transborder Flows:
Personal information may be transferred across borders if the company utilizes cloud-
based storage or hosting services, provided such transfers meet the protection
requirements of POPIA.

11.5 Information Security:
The Valuator Group (Pty) Ltd employs technical and organisational measures (such as
access controls and digital security) to protect the integrity and confidentiality of
personal information in its possession.
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